(e CLAIMS SETTLEMENT INSTRUCTIONS
e ROAN OKE TRADE Shipments to .8, or South America: report glaim and send
=y supporting docurments to Reanoke Trade Services, Inc,
telephona +1-847-868-1420 fax: +1-B47-958-8200
ORIGINAL Email: marinaslaims@roancketrade. com: post ta:
1475 E. Woodfield Road, Suite 500, Schaumburg, Winois
Page 1 of 2 pages of a Certificats ssued under Policy Number 11RTS2993 in the event of luss BIMTI-4500 USA.

or damage the benaficiary must be In possession of the complete Certificate.

CERTIFICATE OF INSURANCE

This Certificate of insurance may be verified at www.coveragedack. com by entering the Certificate number, Security 1D, and one other
piece of variable information that will be requested at the time of verification.

Certificate of Insurance No. 9254685000128
Security 1D: 21694844999826588

This is to certify that the following has been declsred and insured with Roanoke Trade Services, Ine. acting for and on behalf of cartain underwriters

at Lloyd's (100% Watkins Syndicate 457} under Binding Authority Agreement Number B1087ABI 11011 and policy number 11RTS9999 issued 1o Roanoke Trade
Services, Inc. (IL Open} and does insure K&K Freight intermnational for insurances attaching thereto during the period commencing the 1st day of September, 2011
and ending the 31st day of August, 2012, both days inclusive, to cover up to the Insured vaiue specified Delow by any one vessel andfor aircraft or sending by
parsel post, mail or similar parcal delivery service or conveyance, Goods or Merchandise as described below, fram any port andfor place @ the World, to any port
andfor place in the Word, but excluding entirely any country that is or may become embargoed by the United States or United Nations as sanctioned by the Office
of Foreign Asset Contral (OFAC),

THIS CERTIFICATE REQUIRES ENDORSEMENT IN % ‘5;4/ ﬁ “g

THE EVENT OF ASSIGNMENT

Conveyance: MSC, MSC Ludovica, 12010R From: Orange Park, Florida, U.S.A. For Roanoke Trade Services, Inc. on behall
of certain Undenwriters at Lloyds (Watkins

Syndicate 457).
Via/To: U.S.A /LITHUANIA To:  Lipetsk, RUSSIAN FEDERATION Jﬁs{ﬁ, C'BSIED. Regional Wice Presidant
Date Sgned: Seplember 1, 2011

INSURED WALUE/Curency  $203,214.24 USD
Shipment Date; March 22, 2012 inaured's Reference Number:

Marks and Mumbers: in the event of a claim please notfy the foliowing Lioyd's Agent:

Ciaims and Recovery Services (Moscow) Ltd (Lloyd's Agent Mos
15t Spasonaiiviovsiy Lane 17, 8idg 1, Office 1. Moscow
RUSSIAN FEDERATION 118048
+7 495 562491 +7 495 9569043
vorobievac@claimsrecovery i

Interest Insured
Usad JT3020 Drilling Machine, VIN:CMWIZOMAT 20000082
Liged 1820 Trencher, VIN: Y3056

Letter of credit conditions. If any provision of the insurance contract Is inconsistent with the following letter of cradit wording, the insurance contract shall prevail:

We heraby daclare for ingurancs under the said Contract interest as specified above so valued subject o the special conditions as described below.

Exviuding rusi, axidation, ciseoloration, maring, shipping, scretching, and cost of repainting
Subject to a deductible of 5,550 aacn ana every loss

Amarican Institte Cargs Clawmss 2004 A% Risk

Al Classification Clause (05018/93)

Inetitute Marine Palioy Senersl Provisions SL.269

Inatituts Somicn of Suite (LUSA] {1355

Camputer Milennium [JCETORT)

Cargo ISM (JCSS8M18, Cargo |EM Forwarding Charges {JCBRI023}

Tarmination af Transit {Tarrcrism} {JOZ001/056)

Institte Radoactve Contamination, Chemical, RBislogicsl, Bio-chamésal ang Eletiramagnelic Weapongs Exclusion CL.370

Insuring conditions and additional information continue on following page.

Underwriters agree losses, if any, shail be payabie to the order of K&K FREIGHT INTERNATIONAL on surrender of this Certificate.

In the ¢vent of [ose or damage which may resultin a ¢laim under this insurance, immeadiate notice must be given to the Lioyd's Agent at the port or place where
the loss or damage is discovered in order that they may examipe the goods and [ssue 3 sunvey repert, The survey agent will normally be the Agent authorized to
adjust and settle claims in accondance with the terms and conditions set forth herein, but where such Agent does net hold the regaisite autharity, please contact

the Lioyd’s Agent as spocified above.
A Full jist of Lioyds’s agents can be fourd af www.ilopdsagency.com .
(Survey fog Is custamarily paid by slaimant and included in valid claim. )

This Certificate not valid unless the Declaration be sigred by; Dated: March 21, 2012
Roancke Trade Services, Ine, (IL) !

Countersignad: C_“'W
Authorized Sfénatory

o
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Certificate of Insurance No. 9254665000128
Security 1D; 216948449999268588

Siandard condition - eamditued from Page One,

Fadioactive Contamination Exclusion | SA Endorsamant}

inetitute Cyber Atteck Exclusion CL 380

UK Export Control Ordar 2008 - Ravecation of Licenzes Clawss JO201WME
Al Strikes, Raots & Civil Commations (Form 12A)

AlMU war Risk Open Policy (Cargol (127021993}

SEVERAL LIABILITY
Tha subscribing insurers' ebligatons under contracts of insurence lo which they subscribe are severst and nol joint end are limied solely ie the extent of their individual subscrptions, The subscribing
insurers are nel responsioie fos the subscription of any co-subscribing insurar who for eny reason does not satisiy el or pant of itz obligations,

All comments, Aguines of complalnts by the Assurad rmust be refered in the first netance to 1he Rogncke Trade Senices, inc. whose address |5 provided balow. Tomplairts ahoud ba referad ta
James L Cahalsn, Executive Vice Prosident Legad Affars, Roarcke Teade Service, Ine., 1475 E. Woedfletd Ra, Suite 500, Sehaumburg, 1L 80173-2803 if no 2ati Vi tait
should be referred to Foticyholder & Market Assistance, Lioyd's Market Seryices, (ne Lime Street, London EC3M 7HA, Telsphone: + 44 (0) 20 7327 5683, Fax+44 (0] 20 1527 5225, e-rnaﬂ

compigintsfilicyds. com.

IPORTANT INSTRUCTIONS IN THE EVENT OF A CLAIM

DOCUMENTATION OF CLAIME WP ORTANE FOR LIABILITY OF CARRIERS, BAILEES OR OTHER THIRD PARTIES

It i the duty of the Assurad and thair Agarts, in alf cages, totake such measures as may be regsonabia far
the punpass of evarting or minimizing a loss end to eneure that all rights against Carriare, Balless or other third
paries are properly preserved and exercized, In particuler, the Assured of Iner Agents are resuired:

1. To claim immediately on the Carriers, Port Authoritise of other Bailees for any missing packages.
2. In no croumslances, sxcept under wiiften protest, to give clean receipts where goods are i doubtfut condition.
3 When delivery is made by Container, lo ensure thal the Corainer and ils seals ara axam ined mmediately by

To enable claims to be deall with pramplly, the Assured or theer
Agenis are advised to submit edl aveilabie supporting documents
[ without delay, Inciuding when appricanie,
1. Crigingl policy or certficats of insurance.

2. Griginal or copy shipping Invaices, together with shippl ! ; [ty . :
snecification :imf::'ght notes gein ping their resporsible official, If the Cantainer is delivered damaged or with seals broken or missing or wilh seals
3 Chpe Bl of Lavtiien q or alh& contrat of ¢ offher ihan as stated in the shipping doouments, (o dause the delivecy receipt accordingly and ratain sl
g 1 el Erriage dafective of meguisr 2eals for subsecuent idantification
3 4 To spply immegsately far survey by Cariers’ o othar Balless' Representatives if any k03s or damage be
4. Survey repert o olher documentary evidence fa shaw the axtent of apparant and claim on the Carriars ar ciher Bailees far any astuel ioee ar damaga found St such survey.
the ioce or damage. ) o 5 To give aetos inowiting 1o the Carers o oiher Ballees winin 3 deys of Sellvery £ the l0ss o cam age was ncl
5. Landirg eccourt end weight nales al final destination, sppanent at tha tima of taking cetivary
& Corespendence exehanged witn tha Carriers and other paries Mote: The Consignes or heir Aganis are recomemanded to make themsslves familisr wih the Regulalions of the
ragarding thair Eabikity for the ose o damaga Port Authordies at the por of discharge
NOTE: The institute: Clauses ncomorated hesen are desmed 1o be thase curment o the tims of coramencement of the Risk,

It is necessary for the Assurad when they become aware of an evert wiich s "hebd covered” under fhis insurgnce o givee promipt notice Lo Undsrariters and e righl 1o such cover is
cependent upon compliznce with this obligaticn,
Lloyd's Agards refared to horein are nol mswrars and are et liable for caime adeing on this Cerlificate. The senvice of tepal proceedings wpon Lioyd's Ageris is not effective service far
the purpose of stariing kepal procesdings sgairst Unds rwriters.
durlsdiction: U 8. Gourta a8 per Institute Service of Suit Clause (USA) Exclusive governing law: The laws of Englard and Walss,
Lioyd's is regulated by the Financial Services Authority, 25 The Norh Colonnede, Canary Whard, London E14 53H
Unauthonized reproductan of this cenificate by any proceas whalsoever and for whatsver reason is forbalden,



(e CLAIMS SETTLEMENT INSTRUCTIONS
T ROAN OKE TRADE Shipments to U.5. or South America: report claim and send
b“v supporting documents to Roancke Trade Servicas, o,
telephone +1-847-069-1420; fax: +1-847-960-8200
DUPLICATE Email marinectaimsf@roancketrade.com; post to!
1475 E. Woodfield Read, Suite 500, Szhaumburg, llincis
Page 1of 2 pages of a Cenificate issusd under Policy Number 11RTS523% in the event of loss 801734803 USA

or damage the bereficiary must be In possession of the complete Cedificate.

CERTIFICATE OF INSURANCE

This Certificate of Insurance may be venfied at www, coveragedock com by entering the Cerlificate number, Security ID, and one other
piece of variable information that will be requested at the time of verification.

Certificate of Insurance No. 9254685000128
Security tD: 21694844999926588

This is to certify ihat the following has been dectared and insured with Roanoke Trade Services, inc. acting for and on behalf of certain underwriters

at Lloyd's {100% Watkins Syndicate 457y under Binding Authority Agreement Number B1087ABI111011 and policy number 1 1RT33899 issued to Roanoke Trade
Services, Inc. (IL Open) and does insure K&K Freight Intarnational for insurances attaching thersto guring the pericd commending the 1st day of September, 2011
and ending the 31st day of August, 2012, both days inclusive, 1o cover up o the insured value specified below by any one vessel and/or aircraft or sending by
parcel post, mail or similar pareel delivery service or eonveyance, Goods or Merchandise a3 described below, from any port and/or place in the World, to any port
andior place in the World, but exciuding entirely any county that is or may become embargoed by the United States or United Naticns as sanctionad by the Office
of Foreign Asset Gontrol {OFAC),

THIS CERTIFICATE REQUIRES ENDORSEMENT IN ?‘ ) ,55, ﬁ Z

THE EVENT OF ASSIGNMENT

Conveyance: MSC, MSC Ludovica, 12010R From: Orange Fark, Florida, U.S.A For Roancke Trade Services, Inc. on behalf
of certain Uindarwriters at Llovds (Watkins

Syndicate 457):
ViaTo: U5 A | LITHLANIA To:  Lipetsk, RUSSIAN FEDERATION Janet M. Ciesko, Regional Vice Presiient
Datz Sigred: September 1, 2011

INSURED WALUE/Currency $203.214.24 USD
Shipment Date: March 22, 2012 Insured's Reference Number:

Marks and Mumbers: In the event of a elaim please notify the following Lieyd's Agent:

Claims and Recovery Services (Moscow! Lid (Lioyd's Agenil Mos
15t Spasonaliviiovsky Lane 17, Bidg 1, Office 1, Moscow
RUSSIAN FERERATION 172049
+7 495 5582481 7 495 9560043
vorobievao@aolaimsracovery. i

interest lnsured:
Used JT3020 Drifling Maching, VIN.CMWI20M1T0000082
Used 1820 Trencher, VIN: Y3058

Letter of cradit conditions. If 2ny provision of the Insurance contract Is inconsistent with the following letter of credit wording, the insurance contract shall prevail:

We hereby deslare for insurance under the said Contract interest as specified above so valued subject to the special conditions as described below.
Exchaing rust, axidaton, discoloration, merring, cnlnning. soratching, and cosl of repainting,
Subjes! o a deductitle of 35,550 each and every loss

American Insidute Cargo Clauses 2004 A Risk

AL Classilicaton Clause (05/19/53)

Institiete Marine Poiicy Generat Prowslans CL26E2

Imstitde Servics of Suite (USA) CLISE

Coamputer Millennum (JSIT07T)

Carga 158 (JGE8H 8, Cargo 15M Forwarding Chargas (JORB02T)

Terminatn of Transit (Temorism) (JC20016058)

Inetitute Radicactive Contamination, Chemical, 5iologecal, Bio-cnemical and Electiormagnetic Weapons Excluston CLITD

Insuring conditions and additional infermation continue on following page.
Underwriters agree losses, if any, shall be payable to the order of K&K FREIGHT INTERNATIONAL on surrender of this Certificate.

In the event of loss or damage which may result in & claim under this insurance, immediate notice must be ghven to the Lloyd's Agent at the port or place where
the toss or demage is discovered in order that they may examing the goods and [55ug a Survey report. The Survey agenl will nofmnally be the Agent authonzed o
ad]ust and seftle claims in accordance with the terms and conditions set forth herein, but where such Agent does not hold the requisiie authority, please contact

the Lioyd's Agent as specified above.
Afulf Fst of Lioyds's agents can be found at www.liopdsagency.com.
{Survey Tee is customarify paid by claimant and included in vafid claim.}

This Certificate not valid unless the Declaration be signed by: Dated: March 21, 2012
Roanoke Trade Serviggs, Inc. {IL) =

_ .___—cy-ﬂ'-"""/ I
Countersigned: (— =

Authorized fignafo:}r
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Certificate of Insurance No. 9254665000128
Security 1D 21694844999926588

Standard condiiong - eonlinded frem Page One.

Radigactive Contamaation Exchasion (USA Erdorserment)

Imstitule Cyber Attack Exclusion CL. 280

UK Export Cortral Order 2008 - Revecation of Licenses Clause JC2HM 0015
AIMU Strikes, Riots & Civll Commotions (Form 124)

£IMU Viar Risk Open Policy [Carga) 1200271893

SEVERAL LIABILITY
The subseribing insurars” obligations under contracts of inswrance ta which they subscriba ara saveral and not joint and are IMited sclefy 10 the exten| of their ingividusl subserptions, The aubseribing
insuress are not responsible for the subsenphion of any co=subscibing rsuer who for 2ny reason does rot satisly all o pad of ns cbiligations.

Ali comments, inguines or complaints by the Assured must be referred in the first instance to the Roancke Trade Services, Inc. whose address is provided bedow. Comiplaints shouid be refemsd to
James L. Cahalan, Exscutive Vice President Legal Affairs, Roancke Trade Servise, e, 1475 £, Woodlield Rd., Swile 500, Schaumbirg, L 80173-4203. If e satislactisn is cbiained, somplants
should be raferred i Policyhalder & Markel Assislance, Lioyd's Market Services, One Lirme Street, Londen EC3M THA, Telephore: + 44 (0] 20 7327 5693, Fax+44 (G) 20 7327 5225, e-mai:
complainted@ioyds.com,

IMFORTANT INSTRUCTIONS IN THE EVENT OF A CLAIM

BOCUMENTATION OF CLAIME IMPORTANT FOR LIABLITY OF CARRIERS, BAILEES OR OTHER THIRD PARTIES

Ta enable dame to be deslt with promptly, the Assured or their H It is the duty of the Assured and their Agents, n all cases, to take such measures s may be reasonabls for
Agents ane advised 10 sUbMIt 4l gualEble SUPPoMing doecumerts the purpose of dvarling or rminmizing & 1088 and 10 ensurs hal all dights against Carmiers, Badlees or cibor third
withoul delay, FMcluding when apolicabie. parties are properly preserved and exercised, In pericuter, the Asaured or thelr Agents ane requiresd
1. Original policy or cartificate of maurancs 1. To claim immediately on fha Garrers, Por Authariias of ciher Bailees for any missing packages

2_In o circumstanoes, except uader wiklen profest to give clean recelpts whears goods are in doubtful condition
; p . 3 When delivesy is mads Dy Container, 19 ensuie that the Contamer and its seals are examined immediataly oy
2, Orginel or copy shy Fvaes, together with sh N A - e . h -
Spgdfica!iﬂ:‘:.\dfofpw:?y; notes oge FRnG iheir responsitle officied If the Container iz delivered demaged or with seals brokam or miasing or with seals

3. Qriginal Bil of Lading ndor mhe;_mmmd of caniiage. other than as stated in 1he shipping decuments, 1o clause she Jelivery receipt accordingly and retain all

e of HTeg soals For g ik ickntf

4. To apply immediatsly for suryey by Cedriers' or oiher Bailees' Representatives if any 10s% of damags be
spparant and claim on the Canners or other Bailees for any sciual loss or demage found at such survey.

5 Ta g notlee in welling 1o e Cacners of other Ballees wittirt 3 days of delivery f the loss or damage was not
aoparent ai the ime of taking delivery

-

. Survey rapor or other documentary evidence o show the axtent of
thi leas of damags.
5. Landng account and waighl notes at final destination

& Cosrespondenes exchanged with the Carriers and slbar padies Hole: The Consignes or their Agents are recommended to make themsaives famiiar with the Regulsions of tha
regarding their liabslity for the loss or damage. Part Authorites al the part of discharge.
MNOTE: The Instifude Clauses neorporated hersin are desmed 1o be those current &l the me of commencament of the Bisk.

I i recessary for the Assured when they become awers of sn event which ks "held covered” wunder this insurance to give prompt notice to Underwriters and the right 1o such cover s
depandent ugen complianea with this cbligaticn.

Lloyd's Agaris refermed to Perein ane not insurers and are not liable for claims arising on this Carificate. The service of lagal proceedngs upon Lioyd's Agente is nat effactive servies for
ihe purpasa of staring lega! procesdings sgainst Undsneritars,

Junsdiction: U5 Courts as per Institute Service of Sull Clause (USA) Exclusive goveming law: The lews of England and Wales.

Lioyo's iz regulated by the Fnancial Services Authority, 25 The Norh Colennads, Canary Wha, London E74 55H
Uinsuthonized repmduston of 1his cenficala by any process whatstevar and for whalever reason is foridaen.



ﬁ CLAIMS SETTLEMENT INSTRUCTIONS
el ROANOKE TRADE Shipments to U.5. or South America: report claim and send
g supperting decuments to Roancke Trade Servicas, Inc,
telephong +1-847-969-1420 {fax +1-847-955-8200
COPY Emaik: marineclaims@roancketrade com; post to:
1475 E. Woodfield Road, Suite 500, Schaumburg, lliincis
Page 1 of Z pages of a Certificate issued under Policy Number 11RTS899% in the event of loss 50173-4803 USA

or damage the beneficiary must be in possession of the complete Cartificate.

CERTIFICATE OF INSURANCE

This Certificate of Insurance may be verified at www.coveragedock.com by entering the Cerlificate number, Security 10, and one other
pieca of varable information thatl will be requested at the time of verification.

Certificate of Insurance No. 9254685000128
Security 1D: 21694844999926588

This is to certify that the foilowing has been dedlared and insurad with Roanoke Trade Services, inc. acting for and on bahalf of certain underwriters

at Lloyd's {100% Watkins Syndicate 457} under Binding Authority Agreement Numbar B1097ABIH 11011 and policy number 11RTS9698 issued ta Roancke Trade
Services, Inc. (IL Open) and does insure K&K Freight International for inswrances attaching thereto during the paried commencing the 1st day of September, 2011
and ending the 31st day of August, 2012, both days inclusive, to cover up to the insured value specified below by any one vessel and/or aircrafl or sending by
parcel post, mail ar similar pareal delivery service or convayance, Goods or Merchandise as describad below, from any port andfor place in the World, to any port
anci/or place in the World, but excluding entirely any country that is or may become ambargoed by the United States or United Nations a5 sanctiohed by the Offica
of Foreign Asset Control {OFALC),

THIS CERTIFICATE REQUIRES ENDORSEMENT IN (I_'t Eﬂmﬂ&'_ gi 2‘3

THE EVENT OF ASSIGNMENT

Conveyance, MSC, MSC Ludovica, 12010R From: Crange Park, Florida, U.5.A, For Roancke Trade Services, Inc. on behalf
of cartain Underwriters st Lloyds {Watking
) ) Syndicate 457);
Via/To: UEAfLITHUANIA Tar  Lipatsk, RUSSIAN FEDERATION Janet M. Cigske, Regional Viea Prasident

Date Signad: Seplamber 1, 2011
INSURED VALUE/Currency  $203,214.24 USD
Shipment Date: March 22, 2012 insurad's Reference Number:

Marks and Numbers: in the event of a claim please notify the following Lloyd's Agent:

Claims and Recovery Services (Moscow) Lid [Lioyd's Agant Mas
1si Spasonalivikovsky Lane 17, Bidg 1, Office 1, Moscow
RUSSAN FEDERATION 119048
+7 495 562487 4T 495 9569043
vorobievao@olaimsrecoverny.ru

Interast Insured:
Used JT3020 Driling Machine, VIN.CMWJ30M1TE0000082
Used 1820 Trarcher, VIN 1¥3056

Latter of credit conditions. If any provision of the insurance contract is inconsistent with the fallowing letter of credit wording, the insurance contract shall pravail:

W hereby declare for insurance under the said Contract interest as specified above so valued subject to the special conditions as described below.,
Excluding nast, exigation, discoloration, marring, chipping, soratching, and cost of rapainting.
Subject io a deductble of B3 550 sach end every loss

American Insfilue Cerge Clauwses 2008 Al Risk

AL Classification Clause {08/15/03)

Inshiuts Marime Pahsy General Provisions CL 269

Instifute Sarvice of Sweite (USA) CL 255

Computer Millenmjum {JC8707T)

Cegra IGM [JCO8AHM S, Carge 1SM Forwarding Chargas {JOBE023)

Terminatien of Transit (Temorism) (JC201058)

ingtitute Radicactive Contsmingtion, Chemical, Bislogecal, Bio-chemical and Electromagnetic Wespons Exclusion CL 370

insuring conditions and additional information continue on following page.

Underwriters agree losses, if any, shall be pavable to the order of K&K FREIGHT INTERNATIONAL on surrender of ihis Certificale,

in the event of loss or damage which may resul in a claim under this insurance, immediate notice must be given to the Lloyd's Agent at the port ar place where
the less or damage Is discovered kn order that they may examine the goods and issue a sarvey reporl. The survey agent will normally be the Agent authorized to
adjust and settle claims in accordance with the terms and conditions set torth hereln, but where such Agent does not hold the reguigite authority, please contact
tha Lloyd's Rgent as spacifisd above.
A Tl st of Lioyds™s agents can be found at www.iTopas agency.com .
{Survey fee Is customarily paid by claimant and Included In valid claim.}

This Certilicate not valid unless the Declaralion be signed by Dated: March 21, 2012
Foanoke Trade Services, inc. (IL)
e

P 7
i —
Countersigned: (./;5"”} e
AuthorfzsguSIgnanry

Page 10f 2



Certificate of Insurance No. 8254665000128

Stangard conditions - condinued from Page One.

Radicachve Sorfamnation Exclusion (US4 Endorsament)

instituts Cyber Aftack Exclusion T 330

UK Expart Conbrol Order 2008 - Revocation of Licenses Clause JOZ010MME
AIMIL Srikes, Riots & Chil Commofions {Form 1243

AU War Risk Open Policy (Carge) (1202/4893)

Security 1D 21694844999926588

SEVERAL LIABILITY

The subscribing insurers’ chligations under coniracts of nsurance 1o which 1hey subscribe are severat and nel joint and are fimites solaly 10 the exant of their individual subasriptions. The subseribing
inzurers are not resgonsibie for the sUosCription of any So-subscrbing neLres who For ary ragson dosa not satisfy afl or part of Hs obligations,

Al comments. inquines or complaints by e Assurad must e referrad In ke first inglanes to the Roanoke Trade Services, inc whose address is provided befow, Complairls should be refarad Ly
James L. Cahalan, Exacutive Vice President Legal Affaks, Rosncke Trade Saervice, Inc, 1475 E. Woodfield Rd | Suite 500, Schaumburg, I §0173-4833. H no satisfaction s obiained, complaints
should pe rederred to Policyholder & Market Assistance, Lloyd's Marke! Services, One Lims Streel, London EC3M 7HA Telephona: + 44 (00 20 7327 5603, Fax+d4 (D) 20 337 6225, a-mail

eomplainis@Noyts.com.

IMPCRTANT INSTRUCTIONS IN THE EVENT OF A CLAIM

OOCUMENTATION OF CLAIME

To enable claims to be deal widh promptiy, the Assured or thei
Agents are advised to submit 24 Bvailsble supporting documents
without delay, inclucing whan appéicable,

1. Criginal poficy or carificate of insuranca.

[¥]

. Cviginal er copy shipping inveices, together with shivping
spacfication andior weight notes,
Crigirsal Bill of Lasding andfor elber contract of camiage.

e

=

Survey report o offer decumentasy evidence to show the extent of
{he foss or damage.
5. Landing sccount and weight noles at final destination.

IMPORTANT FOR LIABILITY OF CARRIERS, BAILEES OR OTHER THIRD PARTIES

It is the duty of fhe Assured and their Agents, i al cases, to take such measures as may be reasonatle for
the purpess of averting or MNIMZING 2 028 80E W ensuwe that &l ghis against Camers, Baile=s or other thid
parties aie property pressned and exarciead. in particular, the Assured or (neir Aents ars requinsd
1. To claim immedistely on the Carmiers, Por Authorities of other Ballees for any missing packsgss
2. lnne croumstances, excep under wiitten protest, 1o glve chkean racalpls where poods are i doubtiul cardition
A Wihen delivery is made by Container, to ersure i the Coniziner and g seals are examined immedistaty by
their responsible oificial, I the Cenlainer is delivered damaged or with seals broken or migsing of with sesls
other than a5 stated inthe shipping documents, to clause the delivery recelpt accordingly and retan aif
defetiee or eregular seals for subsequent deatification

4. To spply immadistely for survey by Camiers’ or cifer Bailees' Represuntatives ii any loss or demage te
apparant and claim en the Carrizrs or other Bailzes for any sttual less o damage iound al such suryey,

£ To give notio inwriting 1o the Carrfars or othar Baiees within 3 deys of delivery if the ioas or damege wes nat
apparent gt the time of aking delivery.

6. Comespondence exchiangad with the Carrisrs and other parties Mote: The Coneignee ar their Agents are recommanded (o maks themsehves familiar with the Reguiations of the
regevding thelr liabiiny for the luss or damaga Port Authorities at e port of discharge.
NOTE:! Tha Institte Clausss incomporated harein are deemed 1o be fhose cursent a8t the time of commencament of the Risk,

Itis necessany for the Assured when they become swars of an evend which s *held covered” under this insurance 1o gwve prompt notice to Undereriters snd the right te such cover Is

dwpsnderi upon comgplance with this obiigation,

Lioyd's Agents refermed le herein are not ingurers and are ot liable for Slaims ariging on this Carfificate. The service of legal procesdings upon Lioyd's AGarts & not effective service for

the purposs of saing leaal procsedings against Underwriters.

Jurisdiclion: U.§. Courts as per Institute Service of Sl Clauss (USA). Exclusive govemning law. Tha laws of England and Walss

Lloyrt's i regulated by tne Financial Services Autharity, 25 The North Colennede, Canary Wherf, London E1d 850
Unauihorzed repreduction of this cedifcats by any pretess whatsoever and for whatever reason i fofbsdden.



